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I iun o.deaf person wh!} use~ Video Relay Ser~ice~{VR~)fqr rh'(c.OQ'ifl)~.ni~atidn with hearing: people. VRS 
is a communication tool I use every day: · ·. .· . · · .. · · · · . 

I am\.1/r.itingbe.c~use ra.mvery concer~ef!abputJhefl'deral Commvn,il:ariof1 Commissioo;s•(J'C~'~) 
recent proposal?tq change thewayVRSworks) can't imagine lifewitliou~tf1ecurrentservicesl use,.! 
don'twantto see those.s.erl(ices chang~! · · 

T.be Arner.lc:ans With Dis<~biJities .. Act(AOA)• moYeil !l!.!af peopleforward and 0p;eJ"I~O.upopport~llities for 
us. The ADA assured. deafpeople, (lik~·me )that~r will hav<= <Jt~t=sstg. "functionany:~gui\laleot" 
communication - cornmunicati.on· choices •n!lsef)(ic~? simifar t(} tho~e.enjo'{ed byh~ari~.gpeopJe. To 
date, VideoRelay Service (VRS} i~themostfun.c~iqrialry.,~q~ival~ntcommM.gicotionservic~.fqrdeaf 
pgopfe. · . ·· ·· · 

tam.conce.rned that ifthe ftC::). Pr(JiJOs.alsgo .Into effect, IW(ln'thav~ wha~tl)e A[)Apromised me~ 
chqice in myVIlSequipment: The prggucts I now use were designed .bycl.eafpeople for.deafpeople' 
Hearing: people have choices .. lwan~thoices. ·. · .. . 

I <!<rl mncerned thatlftl\eF\i;C'sprop(l~al~go into effect, I won~thave .. achoice in·myVIlS providen 
don't want·my ca llsto be. r~uted through a centralized databasethatwould assign my·callsto di.fferent 
p~oviders. He?riuj$ peoplehave.a choic~.in s§).li!i¢e• providers,JW9i1tash0ice, · · 

lam concerned that if the FCC's proposals go intoeffectpnd thereare:ratecWfof VllSilr(')\'icfers;the 
qualityofmy sel'l(ice wiiJ suffer.l'mconpemgd,thatwJth.ver.vl.irt1ite<f resources' YR~ prgvi<l~rs might 
have to make th~nges tl\atwouldreSl!lt. in longer no!~ times, unrelial*.s.~rvice and less.trioJinihg: for 
interpreters' Hearingpeople have a choice to choose qua!ity,seniice.l ddl),'twa.ntvRS quality,to suffet 
becau.se VRS pr;ovid¢rs ha\i¢iiio choice .but~o totaspects ofth~ir><'rYk§), 

Please ful.fill the promises of the ADA! r wa otfoncticmalequ iyalency.l.wantch(.!iC:es - io·e~uiprnent, 
J?rOViders and quality. Pl,ease ensure thatthe.Vf\~SNI(jcl'Jslcurrentlyenjqy<)re !)i~lrit~foe!l;. 

1\/!~rlene H .. [)ortch; Secretary 


